
A Ship chandler deals with supplying required commodities for a shipping vessel 
and its crew. They supply all the necessary commodities (like food, oil, lubricants, 
spare parts, etc.) to the ship prior to their usage. They not only help in supplying 
commodities which are required by the ship and its crew, but also help new 
buyers by providing them with exclusive details of the exact condition of the ship.

JOB DESCRIPTION

Ship 
Chandler

JOB TITLE

WATER-BASED TOURISM

HARD SKILLS

•	 Supply all the necessary 
commodities (like food, 
oil, lubricants, spare parts, 
etc.) to the ship prior to 
their usage

•	 Providing the buyer with 
exclusive details of the 
exact condition of the ship

•	 Communicate with 
suppliers and recipients of 
the goods and keep the 
parties informed of the 
status of receipt or delivery

•	 Manage ship spares and 
stores replenishment

•	 Supply ship with mooring 
lines and anchor chains

•	 Apply laws and 
requirements for the goods 
supply in specific ports or 
terminals

•	 Prepare offers & quotations

•	 Apply custom regulation

•	 Practice maritime business

•	 Apply customer service

•	 Offer warehouse & logistics 
services

SOFT SKILLS

•	 Business processes

•	 Sales

•	 Maritime English

•	 Physical parts of the vessel

•	 International Market

KNOWLEDGE AREAS

•	 Flexibility (perform services 
in a flexible manner)

•	 Prioritising

•	 Ability to work and co-
operate with others as part 
of a team

•	 Precision to detail

•	 Providing guidance to a 
team

•	 Problem solving

•	 Ability to receive multiple 
inputs

•	 Ability to function under 
conditions of stress

•	 Supervision & reliability

•	 System thinking

•	 Problem framing

•	 Intercultural competence

•	 Medium and long-term 
planning

•	 Negotiation
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To find out more about this 
occupation please consult the
following links: https://www.
marineinsight.com/careers-2/
who-is-a-ship-chandler/ 
https://sg.indeed.com/career-
advice/finding-a-job/what-
does-ship- chandler-do
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